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To: Hunter Douglas Inc. (jason.throne@hunterdouglas.com)
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UNITED STATES PATENT AND TRADEMARK OFFICE

SERIAL NO: 77/697117

MARK: RIGHIT CHOICE PROMISE

CORRESPONDENT ADDRESS:
JASOX T. TIIRONE, ESQ.
HUNTER DOUGLAS INC.

1 DUETTE WAY GENERAL TRADEMARK INFORMATION:
BROOMIIELD, CO 80020-6775 http://www.uspto.gov/main/trademarks.htm

APPLICANT: Hunter Douglas Inc.

CORRESPONDENT’S REFERENCE/DOCKET
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U.S. TRADEMARK APPLICATION NO. 77697117 - RIGHT CHOICE PROMISE - "Ri... Page2 of 2

NO:
"Right Choic
CORRESPONDENT E-MAIL ADDRESS:
jason.throne@hunterdouglas.com

REQUEST FOR RECONSIDERATION DENIED

ISSUE/MAILING DATE: 817/2010

Applicant is requesting reconsideration of a final refusal issued/mailed January 25, 2010.

The requirement regarding the identification of services is withdrawn. The amended identification of
scrvices 1s aceepted.

However, after careful consideration of the law and facts of the case, the examining attomcy must deny
the request for reconsideration and adhere to the final action as written since no new facts or reasons
have been presented that are significant and compelling with regard to the refusal under Trademark Act
Sections 1, 2, 3 and 45. The examining attorney attaches additional cumulative evidence regarding the
refusal.

Accordingly, applicant’s request for reconsideration is denied. The time for appeal runs from the date
the final action was issued/mailed. 37 C.F.R. Section 2.64(b); TMEP Section 715.03(c). If applicant
has already filed a timely notice of appeal, the application will be forwarded to the Trademark Trial and
Appeal Board (ITAB).

If applicant has questions about the application or this Office action. please telephone the assigned
trademark examining attorney at the telephone number below.

fekajubi/

Elizabeth N, Kajubt

Trademark Examining Attorncy

Unitced States Patent & Trademark Office
Law Office 107

(571)272-2727

STATUS CHECK: Check the status of the application at least once every six months from the initial
filing date using the USP'TO ‘Trademark Applications and Registrations Retricval (LARR) online system
at http://tarr.uspto.gov. When conducting an online status check, print and maintain a copy of the
complete TARR screen. If the status of your application has not changed for more than six months,
please contact the assigned examining attorney.
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HUNTER DOUGLAS
RIGHT CHOICE PROMISE

Make Your Choice With Confidence...
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Qur Right Choice Promise™ guarantees itl Hunter Douglas and The Blind Alley, a Hunter Douglas Gallery® Dealer
are thoroughly committed to customer satisfaction. We know you will appreciate the quality workmanship and beauty of
our window fashion products.

With your purchase, you will not only have the Hunter Douglas name on your new window fashions, you will also have
our exclusive Right Choice Promise.

Here’s how it works:

Once the installation of your new window coverings is complete, we invite you to experience and enjoy them in your
home for 21 days. In the unlikely event you're not thoroughly satisfied with the way they visually enhance your home at
the end of this 21-day period, contact the Service Department at The Blind Alley during the next 21 days. We will make
a one-time replacement of your window coverngs with a Hunter Douglas product of equal or lesser valus of your choice.
It's that simple. In addition to the Right Choice Promise you will have one of the best product warranties in the
business: the Hunter Douglas Lifetime Limited Warranty.

Qur goal with each and every client is total satisfaction. That sets us apart from our competition. As a Hunter Douglas
Gallery, we have tre experience and training to help our customers select the hest Hunter Douglas window fashion for
their needs. Hunter Douglas is so confident in our ability to do this that, after living with the product for 21 days, in the
unlikely case youTre not thoroughly satisfied with your Hunter Douglas window coverings, we can make a one-time
replacement with another Hunter Douglas window covering.
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A decorating project can sometimes be a dramatic change for people, and we've seen that people often need time to
adjust 1o the "newness." So we ask that you live with the product for 21 days to see how you ultimately feel. We et all
of our customers who purchase Hunter Douglas window coverings know about the Right Chaice Promise, and very

rarely do we actually have to use it

Our ultimate mission as a Hunter Dauglas Gallery 1s to be committed to ensuring that our customers have a thoroughly

satisfying expenence.

Click here to View the Hunter Douglas Video
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Hunter Douglas Window Fashions are available from The Blind Alley in Bellevue, Washington. For more information,
contact The Blind Alley and visit our Hunter Douglas Galiery showroom.

HunterDouglas
Galleny
o A

Or view Hunter Douglas Window Coverings in the privacy of your home with one of our Window F ashion Designers.
To view more infarmation regarding Hunter Douglas Window Coverlings visit the Hunter Dougtas website

Hunter Douglas Inc., headquartered in Upper Saddle River, N.J., is the leading manufacturer of custom window coverings
in North America.

To learn more about The Blind Alley visit our Campany Profite.

the blind alley’
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K

Click here to search our Website or visit our website Navigation page or website Directory.

Links:
About Us Consultation Request Farm Lucal Service Areo
Contact Us Showroom Location Local Area Specials

Product Lines Porttolio Index Awards & Associations
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This is Google's cache of hitp:/Awww, hdwfy. com/homestyle/getting_started/right_choice_promise/right_choice_promise/sb.cn. It is a snapshot of the page as it
appeared on Jul 23, 2010 03:48:563 GMT. The cutrent page could have changed in the meantime. Learn more

These search terms are highlighted: right choice promise Text-only version
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Right Choice Promise
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(RRRE R AR A RN R RN R i With the Huntar Douglas Right Cheice
1 RIGHT Promise™, you can rake your choice with
5 CHOICE confidence Justtry out your new window
BIIARAIRT coverings and exﬂchange them ifyou are not
TR RAVRRAR completety satisfied This prograim i
exclusively offered at Hunter Doudlas

I { < We promise complete satisfaction.

Gailery® stores like ours Why shop at a Hunter Douglas
Gallery'™?
See tull-size display models of all Hunter
Make your choice with confidence. Douglas collections in our beautiful
shavetonm and experience ¢xcplional
Once the installation of your new Hunter caDrice
Douglas window coverings (s complets, we Learn more

invite you to experience and enjoy them in
your home for 21 days. Inthe unlikely event
you're notthoroughly satisfied wath the way
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fabric or material.

Customize rooms: with your
tavarite Hurter Douglas
windnw ROVRNNGS in sny robne,

they visually enhance your hame stthe end
ofthis 21-day periad, confact us during the
next 21 days. For a norninal fee (notto
exceed $75 per window coverlng), we will
make a one-tirme reptacernent of your
winggow covernings with a Hunter Dougias
product of equal or lesser value of vour
choice.* it's that simple.

Please contact us to tearn mora

Frogram Detalls

*The Right Choice Promise applies only to residential installations. It excludes:
damage and ahuse, improper installation, mis-rmeasurernent, product stacking ot
conttol side thange, hard-wirad rnolarized grocudds and specialty shapes reculiing
temrlates Change in product size (e, Iinside mountto outside mount orvice versa)
s exziuded. An additional re-instalialion charge notto exceed $75 00 per vandow
rovering may bea required [fthe replacement product s of areater value, you must
paytie diferance in value. No credits ar refunds far products oflesservalue Zlaims
mus: be made by the oniginal custormer through the orginal Hunter Douglas
i3allery® dealer. The Right Choice Promise™ 15 available only through participating
I lunter Douglas Calleny dealers
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Dizcover inspiring ideas tor
yaur vwirmdows and request the
FRFF Himnter Droglac Deasigning
windows Conele e Guide
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_ This is Google's cache of hitp./Awww. window-wares. com/promotions/. It is a snapshot of the page as it appeared on Aug 6, 2010 00:57:11 GMT. The current page
‘ could have changed in the meantime. Learn more

These search terms are highlighted: right choice promise Text-only version
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Compare our prices for all Hunter Douglas blinds, shades, and shutters anywhere, Including Costco shop at heme.
Federal tax credits are available up to $1,500.00 for the purchase of Duette® Architella honeycomb shades through
1273410, hunterdaugla: nomitavordit

Our 2B8th anniversary sale is now in progress for a limited time. We are reducing our everyday lower prices even lower
on all Hunter Douglas blinds, shades and shutters store wide. In addition, we are now offering our exclusive 1+2 three
yearin home service warranty with our installation padiage at no additional charge.

All our 2" woaod blinds now come with the revelutionary EPIC head rail system at no additional charge.

Consumet Mail-in Rebate Ofters added savings:

$50 per unit Pirouette® Window Shadings, ne maximum

$50 per unit Sithouette® Window Shadings, no maximum

$100 per unit Luminette® Privacy Sheers or Modern Draperies, no maximum

Fiee Alustra Upgrade Offers:

Free Top-Down/Bottom-Up on Alustra Duette® Honeycomb Shades

Free Top-Down/Bettom-Up on Alustra Vignette® Modern Roman Shades
Free Decotative Tape on Alustra Modern Precious Metals® Aluminum Blinds
Free Decorative Tape on Alustra Wood Blinds

Free SoftGlide® System on Alustra Woven Textures Roman Shades

Free Chelsea™ Roller system on Alustra Woven Textures Roller Shades

Nuete Atchitella hanewrnmh <hadecinnn 4 in the Grarn Praducd ratrannt inalitding Rest Hew Shrle




Duette Arch.tella honeycomb shadeswon 4 in the Green Products category including Best New Style.

Vignette Tiered Modem Roman Shades with UltraGlide won Best New Style Conoeptin Green products in Health and
Safety category

Applause Vintage using 40% recycled polyester fibers won for Best Utilization of Recyclabla Materials

Huuler Duuylas Runnian-siyle shiades willi e Neow Coid Ladder yaineied Besl Techinival nvvalivi in Sieen Heallh
and Safety Category.

Luminette Modern Draperies Dual Pane for Best New Style Concept

Nantycket Sunscreen privacy sheers won Best New Style Concept in S8hading and Sheers Category

Pirouette window shadings won Best Technical Enhancement for PowerRise 2.0 and Best New Style Enhancement in
the Specialty shapas category

PowerRise 2.0 with Platinum Technology wen the Best Technical Enhancement

EPIC Horizontal Blind Operating System won Best Technical Innovation in the Horizontal Blinds Category
Provenance Woven Wood Shadeswon Best New Style Enhancement in Roman, Roller and Pleated Shades

Hunter Douglas Gallery Right Choice Promise:

Once the installation of your new window covearings is complete, we invite you to experience and enjoy them in your
home for21 days. In the untikely event that you are notthoroughly satisfied with the way they visually enhance your
home, contact Window YWares during the next 21 days. We will replace your window covernngs with a Hunter Douglas
product of equal or lesser value of your choice. !If you decide to upgrade, the difference in price will be assessed. Its
that simple! Some restrictions, exclusions and handling fees may apply. See store for detalls. The installation is free
with the right choice promise, only travel charge would apply.

Aluminum Blinds $20
Evemvood $35

Heritance, Newstyle, Palm Beach, and Bridgeway $120
Duette and Applause §42
Luminette and Pak Lane $85
Silhouette and Nantudket $85
Provenance $46

Brilliance $30

Rollar Shadas $20

Roman Shades $80

Slyline $120

Vartical $40

Verttiglide $85

Vignette $E0

Countywoods $40

Motorized $85

Copyright @2000-2007 Window Wares, Inc. All rights reserved.

Prvacy | Legal Intormabion
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. Enjoy a FREE Design Consultation Why Shop Gallery?
Getting Started #ins 00M

We promise complete satisfaction.

\With the Hunter Douglas Right Choice
Promise™, you can make your choice with
confidence. Justtry out your new window
coverings and exchange them ifyou are not
rompletely satisfied. This program 15
exciuswely offered al Hunter Doualas why shop at a Hunter Douglas

E:??f?ﬁmj Gallews «tores like ours Gallery™?

See tull-size display models ot all Hunter
Duuglas collections .n vur beautital
showroom and exparience exceptional
feriice.

AP P . .
view nag Make your choice with confidence.

HORE

once the installation of your new Hunter Learn more
Douglas window covenngs 1S complete, we
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exceed /9 perwindow coverng), we will
make a nne-time replacement of your
window coverings with a Hunter Douglas
pruduil ul ggual ur lesser value ol yuur
choice.™ It's that simple.

Please contact us to learn more

Program Details

*The Right Choice Promise applies only to residential instailations. It excludes
damage and ahuse, improper instaliation, mis-measurement, produrt stacking or
control side change, hard-wired motonzed products and specialty shapes requinng
templates. Change in product size (i.e., inside rnount to outside mouni ot vice versa)
is excluded. An additional re-installation charge notto exceed §75.00 per window
covering may be required If the replacemant productis of greater value, you must
pay the difference in value. No credits or refunds for products of lesser valug. Claims
triust be rade by lhe uriginal custurner irough the uriginal Hunler Duuylas
Gallery® dealer. The Right Choice Promise™ is available only through participating
Hunter Dounglas Gallery® dealers.

Exptore Color How iy we hedp o Gintow FREE
+F

g S S
B .

s Cratsed e vathe sty s oaebennb S L SOVES NS

SR RN s RS

FREE riuntor

e G2

SHAMS I sy v




http: //wwwy. aaablinds. com/getting_started/why_shop_gallery/why_shop_gallery/sb.cn
08/16/2010 09:31:61 AM

[
WLnd & 3hade Factory

vhy Shop Gallery?

552 Central Drive ) _ L

Suite 114 Enjoy the Hunter Douglas Gailery® Experience. P 8 gIHGo":.éE
Virginia Beach, VA 23454 Getthe complete Hunter Douglas experience when you shop at a Hunter Douglas N T
(AT EE Rk Galleny®:

Wie prommise complete satisfaction
¢4ith the Hunter Douglas Right Choice
Pronyse™ , you can make your choice
with confidence: Just try out your new
window coverings and exchange them if
you are not completely satistied.

Enoy a FREF FPremier Products
Design Consultation We offer the full range of Hunter Douglas
wandow fashions, including the newest
) products and the high-end exclusive Alustra®
Sighn up {0 receive special offers i : » Collection, with full-size displays that letyou
i i sea, touch and compare products and
features firskhand.

You will ba served by experienced window
covering professionals, expertly trained to
answer all your questions, from
measuraments and color choices to financing
and installation.
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and installation.

Our exceptional service includes one-on-ong
consultation, expert installation, flexible
financing options and after-sale follow-up. Our
in-hame window fashion design service will
finalize every detail to ensure your selections
beautifully complemeant your horne décor.
You'll get the Hunter Douglas Lifetirme
Guarantee and the Gallery-exclusive Right
Choice Promise™ too — if after living with your
new window purchases in your home, you're
not satisfied, your Gallery Deater will replace
them.

Free in-Home Besign
Consultation
Al s T YA S fur o L
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Product Warranty

GUARANTEEDBIINGs com warrants all blinds to be free frorn defects in material and workinanship, assuming normal use and provded that the blinds were (nstalied properly
and in the atea they were intended for use™ 1t1s alco Imperative that all recommendatians were followed with regard to size limriations and spacificahons Damage resulting
from misuse, abuse, actidents, alterations, normal wear and tear, exposure to natural elements, including discoloration due to suniight orthe pascane ofbme is not covered
by this warranty.

Material used in blinds may cantain grain, texture and slight cotor va-iations. These &re ail naturally occurrences when dealing with wood and ta.povenn oz products In

addition, wood and fauxwood products are susceplibie 1o slight warping which Is considered accaptable as a natural product Theses vanations and minimal warping are not
covered under our warranty

GUARANTEEDblinds com at ite sole option and discretion will repalr or replace the defechve blinds, provided they are retumed per our Return Policy.

GUARANTEEDbIinds.com is not responsible for shipping or labar charges or any other costs invoived with the returning the products of re-installation of the returedsreplaced
progucis

This warranty Is exclusive and in iieu of ali other obligations, liabitihes or warranties exprassed or implied. In no event shall Guaranteedblinds com be liable or responsible for
incidental or consequential darage or for any othar direct or Indirect damage, l0ss, cost, expence or fee.

Some states do not allow the exclusion or iimitation of Inclgental of consequential damages, so this imitation may nat apply {0 you This watranty gives you specific rights and
you may also have other rights that vary state to ctate
RefundReturn Policy

Every product GUARANTEEDb!inds com sells 1s made to your specifications to fityour windows only Customer satisfaction i3 our number ane pnonly, and we want you {0
orger with confidence

Wren you receiva your order, mmed ately open arid inspect itthoroLghly for ary manuiactaring cefects of shipping damage Ifvou find the products damaged or defective,
pleasa contact our customer service department 21 1-877-421-2525

If tre product requires replacernent yau wi'l be gtven a return goods 3uthorzaton number (RGA) and shipping address ta rafurn the merchandise DO notreturn any item(s)
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without an RGA number

If you are not completely satisfiad with your purchase please contact us and we will work with you 1o achieve your satisfaction ¥Wa would like to remind you that all of our
products are custem-made to your specifications and requiremants and, therafore, refunds are not offered as a remedy te damaged or defective products Whatwe wilt do, 15
repair or replace any damaged or de‘ective product{s) to encure thal the productlooks and works as representad on ourwebhsite.

Our instructions must be followed regarding measuring, installation, and the color disciaimer policy Our blinds are custom-made to order based upon the measurements
and spacrfications thatyou pravide to ue Therafara, products cannot be returned due to measuring errors or inaccuracles or not sntering orders width first and then height it
you would like 3 professional to measure andicr install your blinds. 3nd guarantee their warikman-hip we do offer a free, profess-cnal referral service

Returned goods (only when authorizad for return) must be shipped ta Guarantsedblinds com within 30 days of when you recewe them Return shipping charges for non-
warranty replacement and repalrs are the responsibility of the customer and are not1efundable This “Refund Policy” toes not provide for unconditional returns and refursis

Cator Disclaimer

Due to vanances amona color computer manitors the colors vou See on vour scresn may notbe the exact colors of our products The colars you see shouid be considered
close rendiions to the actua! colors avarlable You may request FREE samples f color (s iImportant to you prior to plating you: orger

We car onfy guarantee your color sabisfacliun fsarnples are recened by yau prior 1o ordenng Ve cannot offer refund/echanges for color related issues uriless colar samplss
were ordered and recewved by yau prior to placing your order This dces not apply wihen samples are not availahle or due to spstials, promobions or closeouts whereby the
Luslurner must suldy rely un their munilur and hergby auknusdedyes Dat e cutors tdy vary due Wrooiilur sulus vanalivis

Stained Real v+o04 Sl /Natural Wood Shade ¢3'ors will vary sar ewhat due tovanances in natural wood and the way the wood grain accepts the color, ths 15 nohceable in
the bestwood furniture and catinets Some Naturai Wood matenals have repeating patterns and the customrer acknowledges that a sample is only a smail piece ofthe actual
shade and they should call if thay are unsure of hovs the pattam waill repeat

If you ave ordering wood blinds with & stained colcr fintsh, 13 bestts arder them attha same time so the wood is colored from the same dye iot. Even if you orger the same

color it may change over tme Y¥e will only guaraniee a color match for wood and wood product blinds that are purchased together on the same order

VERY IMPORTANT COLOR NOTE: If you are ordering GUARANTEEDblinds.cam products or Pretige Products to match an existing GUARANTEEDblinds.com or Prestige
product, it is strongly recammended that you order a current samplg to ensure that the new product(s) match your exisiting product(s) as material colors and stains co
change from time to time for all products both naturat and synthetic.

Changing/Canceling Your Order

All GUARANTEEDblind com products are custom made to your specifications and production could kegin the day your order 1s placed, but ng later than the next business day.
Thetefore, we will be glad to chiange ar cancel any order, prowided thatthe order1s nol'n praducten

Orders thal ate changed or cancelled after this pertod may incur additional charges We vall always do our bast to accommaodate your needs.

Privacy Policy
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Your privacy 1s always protected at GUARANTEEDBIINdS com. W¥e do ask you for some personal informaton in order to process your order However, all personal informaticn
that you provide to us is kept absolutely confidential. When vou place an order, you will provide us with your name, address. phone number and e-mail address

This information is retained in our data base with your order for the sole purpose of serving your account. Your credit card number is deleted from our secure data base onc2
your order s completed

we will not cell or rent any of yaur persanal information

Our Service Commitment

Our customer service depantment is committed to the hiphest quallly customer satisfaction in the industry Our customer service personnel provide expert advice and

courteous service fo ensure that we exceed your expectations We achieve this by requiring that all our personneg! are held to the highast standards of training and sewvice in
the industry

All of GUARANTEEDbInG.com prod tcts are manufactured 1o your spacifications, so it is importantfo foliows our measuring and installation instructions.
in tha 1niikely pvent that wa make a mistake prrdiicing ynur arder, eantart ns immeadiately and we will remantfactrs yanr arer it at nn charga to ynu In tha avant ynii hava
measured or orderad incorrectly please contact us iImmediately and we will, depanding on the circumstances, and at our sale discration, repalr or replace the incorrect product

at a reduced cost

Pleass note the product to be replaced must be retumned per the guarantegdblinds com retumn palicy and in its oniginal packaging with all hardware and paperwork prior 1o the
new proguct being shipped.

Ail of our products are covered by a limited ifetima warranty* in the event your product needs samvice, contact us and we wi't arrange for repair or repiacement as quickly as
possible

Your satigfaction 1s always our first concem and is our trus commitment 1o customer semce

About us Customer information Security & privacy Shipping & returms

» Akt Lhs * Contact Us » Frivany Folicy 6| v information
» Ol COmPany # Price matching sSate & hopping Sadis i £

¥ Teslinon P Terms * Returng pohcy

e
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j Call 1-877-388.0336 or Click to Chat

| o
. s BlindSaver.o., . | e by st
i Blinds & Shades ~ tare ¥ @S » | ByBrand - How-to Guides v

1 oracenee Home » Customer Seracs » Satisfaction Guarantees
:

BlindSaver.com Satisfaction Guarantee

Felg: Desl

Akt BindSavar com You will not only find a superiar leve! of service al BlindSaver com, buta
Cortact Us sincere dedication 1o providing quality products at a fair pnce We are so

Service Testmoreaio

confident that you will be sa delighted with the quality of your product, we 1 0 0

guarantee your satisfaction with a Money Back Guarantee [fyou are not

Shipping & Delive completely satisfied with the qualdy or workmanship of your product
pping 24 please contact our customer service team at 1-877-388-0336, and we will é%ﬁ{g;’;\ﬁ?g”
Aaska & Hewven make every effort to comact the problem !f for some reasun we are unabie

tc correct the problem we will provide you with return instructions fora

International Customers

refund.
Shapplng
i : Frize Matching
¢ Camples » Because every praduct i custam made spectfically 1or you wa can not guarantee measurements or gption sefection

Shesspind BindS s er cor Pleaze spend & momert reviewing how 10 properly massure ynu windovss In adstion, dus to ditterences in montors and
Shasaping BindSser oo

: noree they portray colors, products can nof be returned due to dissabistaction wih ccinr tevture or mxdena urless a sample
Heturns & Orders was ordered trst and the produact armead sgnificartly ditterent than the semple re eved
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Froptem veith an Orrder
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Customer Service

Feediarn POLY

E-cernted ¥ ar e

ST s

® Cvercized products beyond marufacturer recommend nizes are Not retarrale except for shipping damune andfor Nt
defects

Commercual, dealer and bulk orders are niot covered by our salistachon guarsntee

Al returns tequire prior avthorization and must be returned in onginel condtion within 30 days of receipt Once returned you
will receve & store credt or refund Return spping i< the soe responsiity 3t customer Oversized freight, expedted
shupring, anc hardirg fees are non-retundsbie

.

»

ustom procucts free from detect are subeet to 8 manutachres’s restcching tee

Additional Services My Account

Eeesder Program Currert Creder Stat
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Product Revie * x Top
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Coupons by E-Mail
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Blinds.com’

America's #1 Blinds Store
m—ﬂ Want Help? Call: 800.505.1905

* BLINDS

Wood Biinds

Faux Wood Blinds
Aluninum Blinds
Vertical Blinds

Vertical Blind Aternatives
Skylights and Arches
Unigue Atterratives
SHADES
Honeycomb/Celi Shades
vvoven Wood & Bambioo
Roman Shades

Roller & Solar Shades
Plested Shades

Exterior Shades
Horizortsl Shadings
SHUTTERS

Plantetion Shutters
DRAPERY/VALANCES
Valances & Cornices
Fabric Draperies

* NEWA BLIND-FINDER ™

FRFF SAMPIFS n

BLINDS

*

*

*

aitterert from the coior samede you tecerved

N fmnrm

wishhst Bl shopping cart & arder tracking i

#M-F 7am-9pm CST
Sat-Sun 3am-5pm

100% Satisfaction

» Guarantee &
oomaener -

DRAPERIES BLIND-FINDER™ FREE SAMPLES MEASURE

Blinds.com 100% Satisfaction Guarantee ...or your money backl

v¥nen you buy any tem ftom Blinds com, you can feel confident because your purchase 15 bac ked by out
RBlinds.com 30-Day Money Back Guarantee Ifyou are not completely satisfied, contact aur customer
sevice department immediately and we will make svery attempt to correct the problem If v carnot do this,
wi vnll authonze a return and provide you waith shipping ‘retruchons fur a complete refund

Since everything we 38/l :5 custom-made to order, plea ze fuliow cur measyring instruchons carefJ iy
Pleasa understard thatwe can only honor the guarante= when your reasurements are correct Also

FREE color swealthes are avalsble, co please reviews our color accurscy poficy carefully, ard ordur samples {u muhe
sure you like the color before you buy Products cannct be returned due o dissatistaction vith the
cuint/qualityte Aure of the matensl uniese you first ordered semples, end your product &= incorre or slgriticeantly

f jour product s not winin 1eccmmended size lntabiens, S refurnabee iy for shipping damage arofar intsl

&5

INSTALL VIDEQS ABOUTUS

GET PRICES LOWER THAN AT
HOME DEPQT® AND LOWE'SE

Lowe's® $114 + tax

Home Depat® $113 + tax

Bimds.comna $46.06 HO TAX

Lo heeet o

wr P L

o,
Lty A
O R LT

FREE SAMPLES Q

BRSO ENN AP

DEALS IN YOUR INBOX

emai@address com m
DON'T WANT TO MEASURE
& INSTALL YOURSELF?

Tuid d ot

ISt e

FREE SHIPPING

P R
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FHLL SAMPLLS ”

M MORE WAYS TO SHOP
BJ SHOP BY BRAKD
B SHOP BY NEED
© SHOP BY FEATURE
Blackout
Cordiess
Odd-Shaped
Top-Down
Motorized
One Day
Eco-Frierdly
SHOP BY COLOR
8 S0P DY STYLL
£ SHOP BY ROOM

detects ) )
o Commercial and Cartract Division orders are not covered Ly this guerartee

« Returns are accerted only wih pnor authorizaheon, and the presucts in question must be chippad to Binds com i the
oryinal condtion watiun 30 devs of recerving trem You ontv pay relurn shioping

[Twe raade a mistaky (even the best Lompanies ship up lrom time 1u ime) or tfyour claim relates to shipping
fdamane, we'll alan refund yni for the retieen shipping casl, af canese

Most custom window covenng relailers DO NOT offer o satisfaclion guarantee of any scrt Typ.caliy, tne.r
po'icy does not aliow for returns or exchanges Hera at Blinds com, we are committad 1o achieving your
satisfaction even anerthe ordar s compiels You shoulgn't have to settle on a product thal wili ba nanging In
your homo for yoars to come Blinds.com will make sure you liko whatyou oco OR YOUR MONEY BACK

Ordered dhigady datid treed U Lall us abuul his udraniee?
“igase call Customer Service toli-free at 1-B0D.505 1405, and select opton #2 Thank you!

3atisfaction Guarantee Policy ID: A46-2100. Effective 03-186-2006
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GUARANTEE

Uiy et iyibong e

Rl

DAILY BLOG ﬁg
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A, pead 1ol

wh e K3 3,150 people like this.

FAQs | Design Blog | Privacy Policy | Contact | Site Map | Copysights | Order Poticies | Commercial Sales | Affiliates | Cargers | Gt Certificat
We Accept: “
— ¢ BBBO~NLNE }Secured by O thawre
TR TR e Bt ERUENY Chaciout ¢ ) B RELIABILITY Gk et
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(b or Money Order
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!

18009599939 W View Cart  Track Order

. Sales M-F 89, 53-Su 9-5 CDT
) JustBhnds com Semice M-F £-5, 53 8-5CO0T
Lowest Prices Online. Products | Measixing - Installation '/ shese
30 Day Satisfaction Guarantee

JustBlinds.comn has sold hundreds of thousands cf custors bleds, shades, and shutters to satshed custorrers
throughout the US. Ve are members of the Better Business Bureau, the BBB Care progrem, and the BBB onling
Relabilty pregram. Custorier satisfacbion is very irmportart to us and we want you to order with co-fidenca. For
this reason we offer our =sclusive 30-Day Satisfaction Luarantee®. If you are not corapets'y
your purchase please curtact s and we will sk every atteript to athivve your satisfachion. If o
will prornptly provide you with & return autnorization and shipping instructions.

*All of -ur custorn products are msde to arder therefore our nstruttions must be foliowed reqard nj rreasurng,
installstion, and the color disclaimer poiicy. SAMPLES MUST BE OBTAIMED PRIOR T CRDE-ING TC BE
ELIGIBLE FOR THE SATISFACTION GUARANTEE. Due to thew high production costs Shangr-Lo <hades are
returnable for warrant wair enly. In addion products or jered beyord our rezorcme- ded size lritetions are
returnabile fFar shipping seroads ard/ar anitial gafects onl, Kebars el nnt beoaccepbid sarthbeut prior
suthorization and raust be shapped to JustBlinds.com 1n angnal conditun within 30 davs of rg.wpt. Feturn
shipping charges are the raspensibility ot the customer and are not refundable.

Important Note: Most <ustamn wndos covering retalers DO NOT offer & sahstact on quarerter ¥ ,ru are
shopping around be sure ask our competitors ubout thuwr policies. Most wil tel you ‘no refunds and no
s «chanjes.” Obwiously viuth "all sales final" they have Ittle mcantivze to ensure your saqrfaction. At
JustBlrds.com we stand dehind the preducts we o2l

‘S\wlc% Satisfac%;m Gu%(afi teed FREE UPS/FEDEX
g g OryourtloneyBu FREE SAMPLES
500 S — )
Over 450,000 Satisfied Customers Vo [ ) i > % Check Or Money Order
“fm thrilled wth my biinds! .
Your customer service is outstanding! 6 Months SBill\Melater
1l spread the word snd use your company agairl” - Debl sen No Payments + No Interest if paid in full
Read more. PG over 5399 SURpCTE ConMb AP Det¥is

Home Products Measwing Instalation AcoutUs  Ste index Shipping end Policies  Giff Certificatas Cortact Us My Saved Wish List

JustBhings com 15 the leading mamet retaer of hugh-qualay custem
wood Mings, faus waed bimds | mun blinds, and sevedl blods  Ourw

biints. and specialty gindow sodetngs  Our s
ohude tomar shanes, celhdar shades, plened stad

shad

Copyngtit @ 1979 - 2010 ALt RIGHTS RESERVEQD.

and plantaton fhamters include
er shades, and woven wacd




http://www1. americanblinds. com/control/infopage?page=guarantee html& master=resourcecenter
0817/2010 08.06:52 AM

American Blinds ®800-575-8016 ShoppbaCan _Onter S S s
WALLPAPER AND MORE Rewsons.
N e R HE < TouBuy:  Lowest Price Guarantee  FREE Ground Shupping . 100% SatisTaction Guarantee

VIALLPARER CLEMRANCE lsearch blinds & shades ~ Search ]

CIMMERU (AL
& CONTRALT

W Resource Center TSR UINTREUT g Has Lowsst Price Guarartes | FREE Ground Shipping | 100% Satisfaction Guarertee.
i

Resource Center Home i
How to Measure Blinds |
How to install Blinds

' , .

DIV Videos & Guides You'll Love it.... We Guarantee it.... or Your Money Back!

Troubteshooting Tips We're so confident youll be pleased with your custom window treatment, wa cffer an axclusive

Care & Cloaning 30-day Satisfaction Guarantee. If you are not completely satisfied with yaur purchase, we'll do

5 Year Limited Warranty eveiything we can lo make t nght If wa ars stil unabie te meet your expectations, we will make

Help & Information arrangements with you to return the product and 1ssue 8 refund.

Wallpaper Help

Curtaing Help \e stand behind our yuarantee and products, though there are cerdain things wa expect when we

Glossarics & Terms fuifill your order far a custor: product The fcligwing conditions must be met tc henor th's exclusve
guarartee

Press Releases
Featured Articles

As Seen On

Customer Testimonials

» Blinds Measurements - Ve s2! cuslorn made window tre tmerts, manufactured wih
axtrame care tn the specifications provided by you, our customer Our expectation 1s that
you measure your windows conectly Blrac which are marufacturad nased on your
measurgments and spectfications cannot be returned f they do not fit Yhen you carefully
follow our steg-by-step How to Measure Guide, ar have your windows Professionally Measured, vss are cerfident your blinds val! fit

Cator - Computer montlors vary 1n ther ability to accurataly display culors We strongly encourage you to order cur FREE Blind and
Shade Samples, f inatzh.ng the nght color 15 important to vou hnar dferences in the displayed coier and the actual product color
are normal Praducts cannot be returned due to dissatisfaction vath a color, unless you recemed the curresponding blind ot shade
sampla prior tc placing ar order

DecorateToday®

Child Safety

Eco-Friendly

Decorating Tips

Wallpaper Trends
DecorateTodey® with Ellen
Order Blindg Sampleg

Blinds Retumns - aie accepted anly with pror authenzatior and wihin 30-days of receipt of the new: produtt Yoo willieturn the
window treatr-ent i ts anginal zandtor and packaging and be respensible {3 only the return shipping charges

Wallpaper Returns - In the unlitely evert you recere defectne wallpaper, please contact us immediately and we will replace the
wallpaper free of charge Whare replacements cannot be made, we vall 1ssue a full credit back to the anginal mathod of paymerit

If you wish 1a return unopened wallpaper, please contact us within 30 days of recetpt of the product to set up an authonzed return to
the manufacturer Only uncut, unopened pruducts, 1n then original factary packaging. are retunable. inth s stuatiun. d 30%
restocking fee wil se deducted fram your purchase grice and a refund will be 13sued to your onginal method of payment. Custom
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C!iqk here for mutals and cusiem berders are ren-retumable Shipping charges and restoching fees for returned merchard-se arz the respansibiity
Live Chat of the customer and are non-refundable

And More... : *Excluslons - Commerctal orders and cuslom drapery *

Professional installation
Ve o . . . N

Exclusive Email Specials e are here ta answer all your gquestions and help makevyour decorating expenence rmemarabla We hope you will anjpy your custom
window traatments anu recommend us tc your farn ly ard rerds

Contnua Shopping D

< Dok 7 Lookes: b o : E
Shop for Wallpaper f Resource Center "

Shop for Blinds & Shades

' ! About American Biinds
Cellular Shades Sheer Vertical Binds Bath Kitchen ! How to Messure Binds i Commercial Quotes
Faux Waood Blinds Shutters (intenor) Boys biuir als Howy to Install Blinde Free Semples
Mini Blinds Vertical Blinds t Caolur Search Textures i Do i Yourself Videos Paymert Opticns
Pieated Shades Windovy Shiadings Courtry Top Sellers Decorating Tips Exclusive Emei Specisls
Roller Shadis Wiood Blinds Eco Friendly Tradtional | Custamer Testimoniais Ernail Sales Support
FRoman Shades Wave 1 Woods Curls Welipaper Trends Fertured Anticles Ermail Customer Service

Great Buys Frotessional Instafighon

Copyrgit Amencan Bird snd Wallpaper Factory e @2010
American Bind and Wallpaper Factory brings you Decor ateToday com
*Price: un wekste aleady 1eflect discourt
Muliple docount cudes cannut be combmed Discuurts Cannet be appued to pror otders Chck tor details
Cortact Us | Privacy & Securty | Legal Nohices | Dicclamers | Aftiliete Program | St bep

ry 13 McAfee SECURE|
f & ee
. o m TESTED CALY 17-Ad0
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U S. TRADEMARK APPLICATION NO. 77697117 - RIGHT CHOICE PROMISE - "Ri... Page 1 of 1

To: Hunter Douglas Inc. (jason.throne@hunterdouglas.com)

Subject: U.S. TRADEMARK APPLICATION NO. 77697117 - RIGHT CHOICE
PROMISI: - "Right Choic

Sent: 8/17/2010 8:12:31 AM

Sent As: ECOM107@USPTO.GOV

Attachments:

APPLICATION

Your trademark application (Serial No. 77697117) has been reviewed. The
cxamining attorney assigned by the United States Patent and Trademark Office
(“USPTO") has written a letter (an “Office action”) on 8/17/2010 to which you must
respond (unless the Office letter specifically states that no response is required).
Please follow these steps:

1. Read the Office letter by clicking on this link http://tmportal.uspto.gov/external/portal/tow?
DDA=Y&serial_number=77697117&doc_type=REC&mail_date=20100817 OR go to

http://tmportal.uspto.gov/external/portal/tow and enter your serial number to access the Office
letter. If you have difficulty accessing the Office letter, contact TDR@uspto.gov.

PLEASE NOTE: The Office letter may not be immediately available but will be viewable within 24
hours of this e-mail notification.

2. Contact the examining attorney who reviewed your application if you have any questions about the
content of the Office letter (contact information appears at the end thereof).

3. Respond within 6 months, calculated from 8/17/2010 (or sooner if specified in the Office letter),

using the Trademark Electronic Application System (TEAS) Response to Office Action form. If
you have difficulty using TEAS, contact TEAS@uspto.gov.

ALERT:

Failure to file any required response by the applicable deadline will result in the
ABANDONMENT (loss) of your application.

Do NOT hit “Reply” to this e-mail notification, or otherwise attempt to e-mail your response, as
the USPTO does NOT accept e-mailed responses.
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